
 

 

 
To:  Honorable Mayor and City Councilors 
 
From:  Michael Spurgeon, City Manager 
 
Date: April 16, 2021 
 
Re: Notes to Council 
 
 

1. STAFF REPORTS / ITEMS REQUIRING IMMEDIATE ATTENTION 

• Community Dev. Neighborhood Engagement & Inspections Division Report – March 2021 

• Parks and Recreation Department Monthly Report – March 2021 

 

2. GENERAL CORRESPONDENCE / NOTIFICATION 

• Press Release – Broken Arrow announces new departments, directors 

• Recent Media Coverage 

• Cox Communications Local Franchising Authority Memo 

 

3. SPECIAL EVENTS / ACTIVITIES  

• N/A 

 

 
 
Respectfully submitted 
 
 
Michael Spurgeon 
 
clm 
 
Attachments 



SECTION 1 - STAFF REPORTS



New Home Permits Issued Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Yearly Totals
(Q1) Northwest  of New Orleans St. and Elm Pl. 1 2 1 4
(Q2) Northeast of New Orleans St. and Elm Pl. 20 15 23 58
(Q3) Southwest of New Orleans St. and Elm Pl. 12 16 34 62
(Q4) Southeast of New Orleans St. and Elm Pl. 8 28 11 47
Totals 41 61 69 0 0 0 0 0 0 0 0 0 171

Estimated Available Residential Lots Jan 31st Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total  Available
(Q1) Northwest  of New Orleans St. and Elm Pl. 374 -2 -1 371
(Q2) Northeast of New Orleans St. and Elm Pl. 1,026 43 -23 1,046
(Q3) Southwest of New Orleans St. and Elm Pl. 256 -16 -34 206
(Q4) Southeast of New Orleans St. and Elm Pl. 78 -28 -11 39

1,662

Number of Inspections Done by Trade Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Yearly Totals
Pools 34 25 43 102
Building 390 302 505 1,197
Mechanical 177 151 219 547
Electrical 383 266 403 1,052
Plumbing 567 479 803 1,849
Totals 1,551 1,223 1,973 0 0 0 0 0 0 0 0 0 4,747

Residential and Commercial Inspectors Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Yearly Totals
Inspections Done by Residential Inspectors 1,124 853 1,259 3,236
Inspections Done by Commercial Inspectors * 427 370 714 1,511
Totals 1,551 1,223 1,973 0 0 0 0 0 0 0 0 0 4,747

Certificate of Occupancy Issued Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Yearly Totals
Residential 41 35 63 139
Commercial 6 6 6 18
Totals 47 41 69 0 0 0 0 0 0 0 0 0 157

Neighborhood Improvements NEW Cases ** Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Yearly Totals
Dilapidated/Abandoned Structure 0 0 0 0
Trash at curb to early 11 12 10 33
Inoperable Vehicles 9 8 26 43
Nuisance, not classified elsewhere 4 8 7 19
Property Maintenance 3 2 9 14
Trash/Junk/Debris 36 35 63 134
Weeds/Weeds and Trash 5 0 5 10
RV/Trailer in Front of Building Line 33 16 48 97
Yard Parking 11 11 19 41

Total Estimated Available Residential Lots

MONTHLY REPORT
Department of Community Development Neighborhood 
Engagement and Inspections Division March 2021



Neighborhood Improvements CLOSED Cases ** Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Yearly Totals
Dilapidated/Abandoned Structure 2 1 0 3
Trash at curb to early 13 19 14 46
Inoperable Vehicles 6 12 19 37
Nuisance, not classified elsewhere 12 11 16 39
Property Maintenance 2 5 1 8
Trash/Junk/Debris 35 40 46 121
Weeds/Weeds and Trash 71 22 42 135
RV/Trailer in Front of Building Line 35 22 29 86
Yard Parking 17 13 18 48

Neighborhood Improvements Miscellaneous Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Yearly Totals
All Case Types (New Cases) 196 106 229 531
All Case Types (Closed Cases) 185 160 173 518
New Cases from Action Center 40 32 83 155
New Cases from Code Officers 114 17 70 201
New Issues from SeeClickFix *** 56 63 110 229
Courtesy Letters Sent 188 91 183 462
Citations Issued 0 0 1 1
ROW Signs Removed by Code Officers 133 81 490 704
Signs Removed CD Volunteers 70 0 0 70

* Includes commercial and residential inspections done by the commercial inspectors, Chief Building Inspector and Assistant Chief Building Inspector.
** Does not include all case types, just most common.
*** Not all issues submitted are violations and may not generate a case.
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For Immediate Release  
Date: April 16, 2021   
Contact: Jennifer Swezey, City of Broken Arrow   
918-607-8921 | jswezey@brokenarrowok.gov   
CBA Release 21-23 
  

 

Broken Arrow Announces New Departments, Directors  
General Services Director retires after 32 years   

 
 

Broken Arrow, Oklahoma – The City of Broken Arrow is pleased to announce the selection of 
two new directors that will take over responsibilities of the City’s solid waste and maintenance 
services operations, respectively, which were previously managed under one department called 
General Services. Jerry Schuber will lead Solid Waste and Recycling, and Ryan Baze will lead 
Maintenance Services.  

 

City Manager Michael Spurgeon said, “Broken Arrow is a growing community, and it is 
important for city operations to reflect and respond to that growth.” He added, “now that the City 
is providing residential curbside recycling service, the sanitation division requires an updated 
department model to streamline operations.”  

 

To improve organizational effectiveness and efficiency, last year Spurgeon recommended the 
restructuring of the General Services Department into two stand-alone departments. Changes 
were also made at that time to move logistics (purchasing) over to the Finance Department and 
cemetery operations to the Parks & Recreation Department, respectively. In addition, there was 
an overall focus on asset management needed which will be done through the new department 
model. 

 

The City Council authorized the restructuring proposal in October of 2020, including 
amendments to the applicable city ordinances. The new Solid Waste Department manages 
sanitation and recycling operations, and the new Maintenance Services Department includes four 
divisions: Operations, Fleet Maintenance, Building Maintenance, and Property Services (Assets).  
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General Services Director Lee Zirk is retiring April 16, after 32 years of employment with the 

City. Zirk started as a mechanic in the fleet division and worked his way up to the director 

position. He recently retired from the military in 2020 and looks forward to enjoying a full 

retirement this month. 

 

Schuber, a California native, brings vast solid waste management experience to Broken Arrow. 

He most recently worked for the City of Fresno for over 20 years in Solid Waste, Utilities, and 

Planning leadership roles. Schuber also worked for Waste Management Industries for seven 

years. He holds a master’s degree in business administration and technology management and 

starts on May 10.  

  

The City is also excited to announce the selection of Ryan Baze for the role of Maintenance 
Services Director. Baze is an Oklahoma native, and has tremendous leadership experience in the 
field of facilities and fleet services. He most recently served as the Director of Facilities for 
Rogers County for nine years. He starts in Broken Arrow on May 4. 

 

 

  

### 

  

Located in northeast Oklahoma, Broken Arrow is the fourth largest city in the State of Oklahoma, with an 
estimated population of over 113,000 people spread out over 61 square miles. The City of Broken Arrow 
operates under a Council-Manager form of government with over 800 employees. Broken Arrow is home 
to the third largest manufacturing hub in the state, with many employees working in the energy sector. 
Residents in Broken Arrow enjoy a high quality of life, characterized by low crime, high performing 
schools, affordable housing and easy access to many parks and recreational facilities. The City of Broken 
Arrow sets the standard by providing the best municipal programs and services.  

 



 

Office of the City Manager 
 

 
To:  Honorable Mayor and City Councilors 
 
From:  Jennifer Swezey, Communications & Media Relations Manager 
 
Date: April 16, 2021 
 
Re:  Recent Media Coverage 

 
 
Below are some links to news coverage in Broken Arrow this week.  
 
 
https://tulsaworld.com/business/local/watch-now-broken-arrow-senior-center-to-undergo-3-6-million-
expansion/article_b54a6692-9ba1-11eb-9b7c-bb1b5ca90797.html 
  
https://www.krmg.com/news/local/groundbreaking-held-broken-arrow-senior-center-
expansion/NFUYM365KNHMLPJTTA5YGSVGTI/ 
  
https://www.newson6.com/story/607585f72d250c0bdf947287/city-leaders-to-attend-groundbreaking-
for-new-broken-arrow-senior-center 
  
https://ktul.com/news/local/broken-arrow-to-break-ground-on-new-35m-annex-to-senior-center 
  
https://ktul.com/news/local/fire-at-tulsa-indoor-dump-continues-to-impact-recycling-across-
green-country 
 
https://ktul.com/news/local/oklahoma-fire-and-rescue-crews-train-for-natural-disasters-terror-
attacks 
 
 
Respectfully submitted, 
 
 
Jennifer Swezey 
 
  
 
 

https://tulsaworld.com/business/local/watch-now-broken-arrow-senior-center-to-undergo-3-6-million-expansion/article_b54a6692-9ba1-11eb-9b7c-bb1b5ca90797.html
https://tulsaworld.com/business/local/watch-now-broken-arrow-senior-center-to-undergo-3-6-million-expansion/article_b54a6692-9ba1-11eb-9b7c-bb1b5ca90797.html
https://www.krmg.com/news/local/groundbreaking-held-broken-arrow-senior-center-expansion/NFUYM365KNHMLPJTTA5YGSVGTI/
https://www.krmg.com/news/local/groundbreaking-held-broken-arrow-senior-center-expansion/NFUYM365KNHMLPJTTA5YGSVGTI/
https://www.newson6.com/story/607585f72d250c0bdf947287/city-leaders-to-attend-groundbreaking-for-new-broken-arrow-senior-center
https://www.newson6.com/story/607585f72d250c0bdf947287/city-leaders-to-attend-groundbreaking-for-new-broken-arrow-senior-center
https://ktul.com/news/local/broken-arrow-to-break-ground-on-new-35m-annex-to-senior-center
https://ktul.com/news/local/fire-at-tulsa-indoor-dump-continues-to-impact-recycling-across-green-country
https://ktul.com/news/local/fire-at-tulsa-indoor-dump-continues-to-impact-recycling-across-green-country
https://ktul.com/news/local/oklahoma-fire-and-rescue-crews-train-for-natural-disasters-terror-attacks
https://ktul.com/news/local/oklahoma-fire-and-rescue-crews-train-for-natural-disasters-terror-attacks


Dear Local Franchising Authority,

Effective on or after Wednesday, May 19, we will remove the duplicate channels in 
the 1000-1950 range. This change will make it easier for our customers to watch their 
favorite programs. They will still be able to enjoy the HD programming on these 
channels by tuning into the lower two- or three-digit corresponding channel number. 
For example, channel 1010 can be viewed on 10, and channel 1143 can be viewed 
on 143. Parental controls will not be affected by this change.

We are truly grateful for the opportunity to serve your community. If you have any 
questions regarding these changes, please contact me at (405) 286-5061.

Sincerely,

Robbie Squires
Director, Government Affairs
Cox Communications Central Region
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