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Respectfully,
 
 

                                                                        City Manager

Honorable Mayor and Councilmembers,

Whoa! From my perspective, July flew by! It’s been a hot summer so far, and I couldn’t be
prouder of how our crews have been working to serve our citizens effectively and efficiently. Let
me touch on some highlights for the month. As you know, the finance department launched a
new utility billing system.  Although it wasn’t without hiccups, once the conversion is complete
we will have a more efficient, user-friendly and modern system. One of our top priorities is
providing cost effective and quality services to our citizens and these recent upgrades are no
exception. Soon, our public safety/dispatch center will be seeing upgrades as well.

As you know, the July 1st Block Party was a success, and I am thankful to the dozens of city
employees and citizens that had some hand in making sure the event was a hit. We
accomplished this together despite the huge obstacle (literally) of the concurrent New Orleans
Square construction project. Speaking of the NOS project, we continue to make progress on the
intersection, with the first phase scheduled to wrap up at the beginning of September and then
on to phase two! 

Also in July, we passed the keys on to the Senior Center for the newly completed Annex
building. Stay tuned for details surrounding the ribbon cutting/opening event! 

We’re looking forward to August and cooler temps. As always, thank you for all you do.

W E L C O M E



C O M M U N I C A T I O N S
M A N A G E R :  A A R O N  M C C O L L O C H



Lodging Tax saw its highest ever amount
after PGA & Ironman Events!
Hosted a mystery tour group
Won the bid to host the 2023 Oklahoma
Municipal League's Summer City Manager
Conference!

Erin, Steve and Leann attended active
shooter training

Assisted Community Development with
the NOS Block Party
New Orleans Square Merchant Meeting
Met with Gilcrease Staff regarding art
display in the Rose District

Tourism

Training and Conferences

Other Contributions

Communications
Rose District

Facebook: 28,270
Instagram: 7,575

New Orleans Square
Facebook: 6,290
Instagram: 957

Visit BA
Facebook: 2,463
Instagram: 1,313

Manager: Jennifer Rush

E C O N O M I C
D E V E L O P M E N T

In the News  (click for link)
 

NOS In Broken Arrow celebrates one year of redevelopment
 

Broken Arrow to host Block Party at New Orleans Square
 

What to DO: Fourth of July celebrations in Green Country

Teamwork!

Networking Meetings - 9
Developer Meetings - 7
Prospective Business Meetings - 17
Pre-development Meetings - 13
BRE Visits - 38
Ribbon Cuttings - 4
Collaboration Meetings with EDC - 4
Webinar Trainings - 9
Did You Know Videos - 3

Meetings

Steve and Leann at a Chamber Luncheon!

Everyone loves Steve! 

https://ktul.com/news/local/new-orleans-square-in-broken-arrow-celebrates-one-year-of-redevelopment
https://ktul.com/news/local/broken-arrow-hosts-block-party-at-new-orleans-square
https://www.fox23.com/news/what-do-fourth-july-celebrations-green-country/J6OFTPDSB5HNFEIOWWMLGF3NZY/


7/2/22 47

7/9/22 50

7/16/22 36

7/23/22 44

7/30/22 44

July Farmers Market Vendor Numbers

Active Projects - 48
Predevelopment Meetings - 17

Planning & Development

Planning Commission Meeting Minutes
2 Comprehensive Plan Changes
1 Conditional Final Plat
1 Lot Split/Consolidation
1 Planned Unit Development – New PUD
Amendment
Appointment of complete streets
committee member

Planning Commission Meeting Minutes
2 PUD’s (1 new and 1 minor amendment) 
1 Preliminary Plat
2 Conditional Final Plat
Specific Use Permit
1 Site Plan Façade variance

Planning Commission Meetings
July 14 Planning Commission Meeting

July 28 Planning Commission Meeting

Director: Larry Curtis

Special Events - 5
Residential Permits Issued - 27
Commercial Permits Issued - 0
New Construction Permits - 1
Building Addition - 0
Tenant Finish: 0 

Permitting & Licensing

C O M M U N I T Y
D E V E L O P M E N T

Grant Rissler is settling into his new role as the 
Licensing, Permitting & Sustainability Manager!

197 Cases Opened (YTD 1,491)
354 Cases Closed (YTD 1,293)
2,237 Inspections (YTD 13,826)
1 Public Meeting (YTD 4)
8 Abatements (YTD 57)

Neighborhood Engagement/Inspections

Nicole made a new sign for the Farmers Market!



Director: Cindy Arnold

F I N A N C E

Finance has hired new accountant, Christy Vang.
Welcome Christy!!!

We are in the process of filling the accounts
payable positions! Hoping to extend job offers
soon!

Our customer service team has been working
extremely hard to get our customers situated on

the new utility billing system! We appreciate
them!

July 2022 Total Sales Tax
 

$5,776,902.48
=

7.24% higher than July 2021!

July 2022 Use Tax
 

$948,371.27
=

25.72% higher than July 2021!

July 2022 Rose District Sales Tax
 

$61,606.54
 

YTD: $432,517.54

July 2022 New Orleans Square Sales Tax
 

$169,430.29
 

YTD: $1,097,186.45

July 2022 Hotel Tax
 

$79,775
=

1.08% higher than July 2021



Event Notices - 19
Scanned Docs - 66
Open Records Received/Closed - 30/20
Internal Records Requests - 15
Items Published in TW & WCAT- 4
Items Filed - Tulsa and Wagoner County - 3
Total Mailing Cost - $3,691.17
Certified and Priority Mailings Total - 61
Total Pieces Metered - 5,037
Pud & BAZ # - 246
Comm Dev. Cert of Mailing - 312
Tulsa County Printing Requests - 7
Training Hours City & Court Clerks - 7

City Clerk
Arraignment Dockets - 4 - Cases - 467
Review Dockets - 4 - Cases - 321
Non-jury Dockets - 2 - Cases - 5
Juvenile Dockets - 4 - Cases  - 69
Jury Trial Dockets - 0 - Cases - 0
Class "A" dockets - 4 - Cases - 191
Citations Issued

Traffic- 488
Parking- 1
Animal- 8
Juvenile- 23
Code Enforcement- 1
Criminal- 108

Warrants
Issued - 223
Paid - 169
Outstanding $84,244.00
Revenue Collected-$78,850.16
CLEET $4,537.16
Citations $51,165.00
Warrants $23,148.00

Court Clerk

City Clerk: Curtis Green

4 community service hours completed with
Streets/Stormwater Department
32 Native Tickets
Charissa 2.4 hours of Incode Training and a
one hour Monday meeting with Curtis
Charissa had 8 hour day with DPS class

Other Items of Note

C I T Y / C O U R T  C L E R K

The Municipal Court building has been upgraded!  
New paint in the lobby and the court room has been re-stained.



Gabriel Shrauger - Seasonal Parks Laborer

Gabriel Osterloh- Utilities Service Worker
Kaci Barnett- City Clerk Admin. Assistant
Christy Vang- Accountant
Gabirel Shrauger- Parks Seasonal
Laborer
Matthew Aldrich- Recycling Educator
Anthony Tiger- Refuse Collection Driver

Jeff Ocker - Building Maint. Supervisor

Jim Reed - Recreation Center Supervisor
18 years of service!

New Hires

Promotions

Retirements

Director: Kelly Cox

H U M A N  R E S O U R C E S

Jailer
Court Clerk
Utility Services Clerk
Recreation Technician
Truck Driver
Recreation Assistant
City Planning Intern
Utilities Service Worker
Refuse Collector
Parks Maintenance Worker
Refuse Collection Driver
Street & Stormwater Service Worker

Streets/Stormwater Admin Assistant
Water Plant Operator
Accounting Technician
Reserve Police Officer
Firefighter
Police Officer
Meter Reader
Utilities Service Worker
Communications Officer
Call Taker
Stormwater Project Engineer
Refuse Collector
Fleet Maintenance Worker
Equipment Operator
PT Recreation Assistant

Active Posting Recruitments

In Progress Recruitments258
Applications received in July!

Kaci Barnett - City Clerk Admin Assistant

Matthew Aldrich - Recycling Educator
Anthony Tiger- Refuse Collection Driver



Munis (Fin, UB, HCM, EAM) – Live
EnerGov (Phase 5) – LIVE
Zuercher (Public Safety ERP) – Go live Sept 2022
Incode (Courts System) – Go live Sept 2022

ERP Project Update

Key Projects
Improving Police Video storage – The IT team
presented a preliminary demonstration of a better
way of securing all Police related videos and will be
establishing a full meeting with PD to demonstrate the
process and the needed workflow changes to
strengthen security.

BA Museum Historical Mapping  – The GIS Division is
working on providing a webmap and printed version
of the Hastains Creek National Allotment Map.  This
project has been a joint effort with the BA Museum
with consultation with the Muscogee Nation, NSU –
Tahlequah professors, and PHD students from the
University of California Davis.

Granicus Host Compliance – Community
Development is on track to go live with Granicus’ Host
Compliance system in August. During July, the
department focused on completing the necessary
User Acceptance Testing for the Hotline and the
Citizen Portal. 

Network Equipment Refresh – The IT team began the
planning and design to upgrade the City of Broken
Arrow network infrastructure. This will further improve
Cybersecurity as well as replace aging network
appliances. 

I N F O R M A T I O N
T E C H N O L O G YD I R E C T O R :  S C O T T  C A R R

IT has been reviewing the storage needs of
its production environment. The growth of
the City and the addition of so many new
systems have changed the trajectory of

future growth planning.

EnerGov went live the end of July 2022 after a
great deal of work and a tremendous effort by

the Community Development and IT
Departments.

IT Help Desk Activities/Tickets Submitted



City of Broken Arrow Hazard Mitigation Plan Update stakeholder meeting
Attended Oklahoma Emergency Management Homeland Security NE Region Meeting
City of Broken Arrow Hazard Mitigation Plan Update with Core team members on risk
assessment updates
Participated in weekly communication exercises with our federal, state, county,
regional partners
Participated in Taste of Summer activities with our Mobile Command Post Operations
Attended Farmers Market with information booth for emergency management
Conducted testing this month of the city Outdoor Warning Sirens
Attended City of Broken Arrow Special Events Committee meeting
Attended National Weather Service, Norman conference call on website updates and
warning notifications
Attended Oklahoma Water Resource Board meeting, working on a new state flood plan
initiative
Attended Oklahoma Floodplain Managers Association mitigation committee meeting
Attended Oklahoma Emergency Management Homeland Security and FEMA Public
Assistance Group on Public Safety Meeting
Participated with FEMA on their IPAWS Users Group Conference Updates
Attended Oklahoma Emergency Management Association Training Committee Mtg

Monthly Recap 

Director: Jamie Ott

4 New Tort Claims
5 Closed Tort Claims
2 New Expungements
2 Closed Expungements
33 New Open Records/Discovery Requests
4 Subpoena Duces Tecums

City Attorney: Trevor Dennis

Monthly Updates

E M E R G E N C Y
M A N A G E M E N T

L E G A L

To the left is Michelle Medenblik, our summer intern!
She has been a huge help to our department and we
have enjoyed having her!



Building Maintenance

Director: Ryan Baze

M A I N T E N A N C E
S E R V I C E S

Vehicle Repair
July - 428
June - 442
May - 432

Fleet Maintenance

Stand-by Calls
July - 10
June - 5
May - 12

Stand-by Calls
July - 11

June - 18
May - 8

Service Work Orders
July - 111

June - 140
May - 134

Pictured is the Fleet Maintenance Department working
on the Fire Department Ambulances!

On the Left: Craig Garver Above: Nathan Blackburn



519 
Tons of Recycling Collected

 

3,679
Tons of Waste and Green Waste Collected!

June
Summer's heat has been extreme and as
always, the weather is not the collector’s
friend. However, the team does as they
always do and met the customers
expectations! June was a high month for
tonnage because more people are home for
summer break. Our team filmed the first of
many “Talkin Trash” videos with the field
staff as the stars. We expect to hear positive
feedback from the public as they get a
chance to see our employees in action and
hear directly from them. Special thanks to
the communications team for their
outstanding work in directing these
commercials. Social media has also been
very kind to our team. The picture to the left
is our team on the job taken by a very
happy customer! 

S O L I D  W A S T E
Director: Jerry Schuber &  R E C Y C L I N G

July
It has been a blast (furnace) for the teams! But in true customer service fashion we are
getting it picked up. The team is also engaged in education and outreach with the
recycling group doing some weekend events and even a tour of the rebuilt recycling
facility! When you see those kids, its hard not to want to protect their resources by
recycling! Let’s face it, we are doing it for them! 



 

 

Street Sweeping (miles) - 72
Street Sweeping Special
Requests - 10
Concrete Curb (LF) - 288
Concrete Street Panels (SF) -
3,989
Concrete Swale - 4
Sod Laid (SF) - 697
Brush Removal (loads) - 62
Spoils Removed (tons) - 315
Aggregate hauled (tons) - 204

Stormwater Maintenance

Pothole Patches (tons) - 31
Total Potholes Patched - 198
Streets Milled (SY) - 27,881
Streets Paved (SY) - 21,035
Asphalt Base Repairs (SY) - 830
Speed Humps Installed - 2
Speed Humps Striped - 2

Street & Roadside Maintenance

Director: Rocky Henkel

S T R E E T S  &
S T O R M W A T E R

Project ST23070-East 73rd and East 75th
Streets Overlay

 

This project consisted of overlaying the
existing asphalt roadway surface with an
additional 2” of new hot mix asphalt
roadway surface. The budget amount for
this project is $36,400. The new asphalt
surface work was performed by the
Streets and Stormwater Department. This
project is complete.     

Project ST23120-East Houston Street
Resurfacing

This project consisted of milling or removing 2”
of existing asphalt roadway surface and paving
2” of new hot mix asphalt roadway surface. The
budget amount for this project is $109,200. The
asphalt milling work was performed by A&A
Construction and the new asphalt surface work
was performed by the Streets and Stormwater
Department. The competed work is from Lynn
Lane to East Fort Worth Street. The remaining
work for this project consists of adding curb
and gutter and resurfacing work from East Fort
Worth Street to East Dallas Street.



CONSTRUCTION
 

Held Planning meeting for Training Center Master Plan
Held kick off meeting for Bass Pro Roof Replacement
Opened bids for Storm Siren Additions and Replacement project
New Orleans & Elm Intersection Improvements: ST1928 – Project is
currently under construction and Phase I is nearing completion
Wagoner County Trunk Line Progress Meeting held with RJN Group 
Mandatory Haikey Creek Trunk Line Imps Pre-bid Meeting
Non-mandatory Haikey Creek Trunk Line Imps Pre-bid Site Visit
Expressway Lift Station Improvements Review Meeting with HUB
Pre-construction meeting for the LLWWTP FEB Improvements held 
 with Daris Contractors
Adams Creek vs. Coal Creek Non-Monetary Criteria Discussion
held with Garver
Four Pin Field Testing for the OOWA pipeline performed 
AMI/AMR Conversion Virtual Progress Meeting held on July 18th
Project Kickoff Virtual Meeting held for the LLWWTP Thickener
Motor Replacement Project
Haikey Creek Biosolids Conceptual Design Virtual Workshop #2 
Virtual Pre-bid Meeting - LL34 Collection System Rehabilitation
RMUA Operations Committee Virtual Meeting
OOWA Soil Sample Site Discussion held with HDR Engineering

Project Highlights

Environmental Division attended NE Branch APWA Meeting
Environmental Division attended NE Branch APWA Young
Members Frisbee Golf Tournament
Emily Rowland and Brandy Parks attended the Four Pin Field
Testing with HDR Engineering

Employee Highlights

 
Alleyway Improvements from Ash to Main & Dallas to College:
ST1945 – The project consists of mill and overlay pavement
improvements. The project is advertised and is anticipated to
be awarded by Council in September
Oak Creek South Concrete Panel Rehabilitation: ST2005 –
Design will begin for concrete pavement panel replacement
as well as other miscellaneous improvements within the Oak
Creek South subdivision
Emily Rowland and Brandy Parks to attend the ASCE Meeting
in Stillwater on August 5th
Westwind Lift Station Conversion Bid Opening scheduled for
August 9th
Woodstock Sanitary Sewer Rehabilitation Bid Opening
scheduled for August 9th
LL34 Collection System Rehabilitation Bid Opening scheduled
for August 9th
RMUA Asset Management Committee Meeting scheduled for
August 11th
RMUA Operations Committee Meeting scheduled for August
25th 

Upcoming Events

Director: Ethan Edwards

ENGINEERING &

Melinda Park Subdivision Asphalt Street Rehabilitation:
ST22270 – The project consists of rehabilitation of asphalt
streets, as well as miscellaneous concrete work including
sidewalk, curb & gutter, and ADA curb ramps in the Melinda
Park subdivision
Westwind Lift Station Conversion
Woodstock Sanitary Sewer Rehabilitation
LL34 Collection System Rehabilitation 

Projects to Advertise

Phil the Racoon will be posting about picking up litter
Outreach

Olive Ave. & Creek Turnpike Traffic Signal Improvements:
TS21010 – The project consists of improvements to the existing
traffic signals located at Olive Avenue & the Creek Turnpike.
Opened bids in July - Slated to be awarded at the 8/1 CC Mtg
Yuma & Baton Rouge Improvements: ST22320 – The project
consists of improvements to street pavement and storm water
infrastructure in the vicinity of Yuma & Baton Rouge. Opened
bids in July - slated to be awarded at the 8/1 CC meeting.
New Orleans Street (101st St. So.) Improvements from 37th St.
(209th E. Ave.) to 215th E. Ave., ST21380 – The project consists
of widening the existing two-lane roadway to three (or four)
lanes from 209th E. Avenue. To 215th E. Avenue in front of the
City of Broken Events Park. Opened bids in July - Slated to be
awarded at the 8/1 CC meeting. It is anticipated the project
will begin construction in September 2022 following ScotFest.
LLWWTP Belt Filter Press Procurement Project
Haikey Creek Trunk Line Improvements

Projects Awarded

Jasper Street Culvert Improvements
Haikey Creek WWTP Emergency FEB Repairs
Battle Creek Tank In-Out Line Modifications & 12” Waterline
Municipal Courtroom Coatings 

Substantial Completion Reached

Wolf Creek Park Shelter
W. Albany & N. Stone Ridge Traffic Signal Repair
Houston & Wright Place WL Relocation
Jasper Street Paved Ditches
·Events Park Trail
·Lynn Lane WWTP Blower Rehab
·Arrowhead Girls Softball Complex Shade Structures

Issued Notice To Proceed

Environmental Engineering Division, Utilities Department and HDR
Engineering Conducting Four Pin Field Testing on the OOWA Waterline

Investigation Testing the Soils for Resistivity.



 

 

Water Reclaimed
Lynn Lane – 186.5 MG
Haikey Creek (Broken Arrow) – 173.8 MG
Haikey Creek (Tulsa) – 196 MG

Sewer Line Locates –  76
Sewer Lines Cleaned –  8,965 ft
Manholes Repaired – 4
Sewer Line Blockages Cleared – 2
Sewer Lines Repaired - 2
Lift Station Repairs - 20
Industrial Sewer Inspections - 4
Commercial Sewer Inspections – 3

37th Street 24” water line project
BZ Properties sewer line
Main Street 8” water line from PAC to
railroad tracks

Customer Concerns – 31

Water Reclamation

Upcoming Water and Sewer Projects

Community Outreach

Water Produced – 486.8 MG
Water Produced Avg/d - 16.2 MGD
Water Produced Max/d - 19.6 MGD
Water Produced Min/d - 11.1 MGD
Water Purchased (Tulsa) – 0 MG
New Taps and Meters – 63
Water Line Leaks Repaired – 16
Water Turn Offs – 212
Water Turn Ons – 179
AMR Installations – 36
Meter Repairs/Replacement - 320
Leak Tests – 99
Water Line Locates - 2,667
Valve Maintenance - 129
System Water Quality Tests - 752
Hydrants Flushed - 36
Water Flushed for Quality - 3.88 MG

Drinking Water

Director: Charles Vokes
UTILITIES

Hwy 51 sewer-replaced 28’ of 27” SDR
35 sewer pipe
91st & 129th-replaced 10’ of 27” SDR
35 sewer pipe
101st & Aster-repaired 12” water line
Ash & Jackson-installed 140’ of 6” C-
900 water pipe
Fleet maintenance-installed 158’ of 4”
SCH-40 sewer pipe
234th & 236th-installed 1720’ of 6” C-
900 water pipe

Water/Sewer Line Construction

On the left: Aaron Thompson uses the walk-behind
street saw to cut the floor at Fleet Maintenance to install

a new sewer line. 
Above- Aaron Thompson and David Lloyd backfill the

new line.



July was 
FUN IN THE SUN MONTH!

Recreation Attendance Numbers 

Nienhuis, Central and Ray Harral took
advantage of the abundance of sun

during July! 
Central Park Community Center hosted
the Super Saturday Event that included

playing freeze tag, water balloon toss and
a water gun fight. 

Neinhuis Park Community Center held its
inaugural Wild Okie Skate Jam, with skate

teams from Missouri, Arkansas, and
surrounding communities. 

Ray Harral Nature Center had their week
long Great Outdoors Summer Camp. Kids
explored the outdoors and learn how to

appreciate and protect it.

Director: Matt Hendren

PARKS & RECREATION



BROKEN ARROW
FIRE DEPARTMENT

 

Monthly Report
July 2022

Chief Jeremy Moore

O P E R A T I O N S  R E S P O N S E S

 1,037 EMS

47 Fire

29 Hazardous Conditions

126 Service Call

61 False Alarm

89 Good Intent

1,154 Training Hours
0 Community Training Hours

T R A I N I N G  S U M M A R Y

June Average Dept Turnout Time- :58 Minutes
June Total Response Time - 6.70 minutes

June Average Callback per shift - 1.83 persons

R E S P O N S E  T I M E S

P R E V E N T I O N  S U M M A R Y

76 Inspections
15 Plan Reviews

 7 Permits
 16 Pre-Development Meetings

21 Public Education



BROKEN ARROW
POLICE DEPARTMENT

 

221 - Inmates Booked In
202 - Inmates Booked Out

 921 - Meals Prepared
 114 - Inmate Transports - TCSO
 20 - Inmate Transports- WCSO

T E L E P H O N E  A C T I V I T Y
13,933 - Total Calls

3,654 - 911/Emergency
12,135- Administrative/Non-Emergency

C A L L S  R E C E I V E D
 B Y  D I S P A T C H  P E R S O N N E L

50 - Dogs Adopted
28 - Dogs Redeemed
14 - Dogs Rescued
49 - Cats Adopted
1 - Cat Redeemed
1 - Cat Rescued

A N I M A L  C O N T R O L

A C T I V I T I E S  R E C A P

Monthly Report
July 2022

Chief Brandon Berryhill

J A I L  A C T I V I T Y

6,507 - Police Calls
 1,765 - Fire Calls

 302 - Animal Control Calls
87 - Public Works Calls

Junior Miss Oklahoma Stopped By!

 Master CPA Class Started

Fentanyl Forum Participation

A C T I V I T I E S  U P C O M I N G
Back to School Bash

School Supply Drive

National Night Out

Carne Asada Party

We are still hiring Dispatch and Call Takers!




