
CITY
MANAGER'S
REPORT

2022



C O N T E N T S
01 A Note from the City Manager

02 Communications

03 Economic Development

04 Community Development

05 Finance

06 City/Court Clerk

07 Human Resources

08 Information Technology

09 Emergency Management/Legal

10 Maintenance

11 Solid Waste & Recycling

12 Streets & Stormwater

13 Engineering & Construction

14 Utilities

15 Parks & Recreation

16 Broken Arrow Fire Department

17 Broken Arrow Police Department



Respectfully,





                                                                        City Manager

Honorable Mayor and Councilmembers,

Great progress was made in August all around the city!  The New Orleans Square intersection
is coming along and on schedule; our staff made amazing strides in ensuring ambulance
availability, and the newly formed Complete Streets and Streetscaping Committee was formed
and met for the first time.  Our Senior Services Advisory Committee has been making the
rounds to other Senior Centers in our region and will be preparing the recommendation report
over the next several weeks.

In August we also began discussing the 2022 State of the City Address, which will be held
December 14th.  I'd love for the governing body to be involved in the production(s) this year so
please stay tuned for those details!

Coming up soon is the Annual OML Conference and Awards Banquet. This year as you know,
the Mayor has been nominated for the Mayor of the Year Award and the Mission 22 Memorial
project has been nominated for the Innovations Award!  Soon after, our staff will be
participating in United Way's Day of Caring on September 16 with projects at the Senior Center
and Gatesway Foundation, and the ribbon cutting for the new Senior Center Annex will be held
on October 4.

I hope you enjoy reading about the progress of each department in this month's report! 

W E L C O M E



C O M M U N I C A T I O N S
M A N A G E R :  A A R O N  M C C O L L O C H



Developing new print materials for Visit
Broken Arrow, Rose District and New
Orleans Square

The whole team attended Hubspot
training at the Chamber

Planning 2023's Fiesta De Mayo, Rose
District's 10th Anniversary, Sensitive
Pumpkin Painting Party, Rose District
Wedding Show, Hops & Bops, and
Christmas in Broken Arrow!
Brent met with Gatesway for United Way
Day of Caring Projects
Jennifer attended Tribal Nations of
Oklahoma Impact Banquet
Jennifer attended Leadership BA

Tourism

Training and Conferences

Other Contributions

Communications
Rose District

Facebook: 28,461
Instagram: 7,645

New Orleans Square
Facebook: 6,378
Instagram: 964

Visit BA
Facebook: 2,489
Instagram: 1,337

Manager: Jennifer Rush

E C O N O M I C
D E V E L O P M E N T

In the News  (click for link)



Toast moves north, McKinney modern dining to open
Thursday

Everyone is loving our new wedding mural!

Networking Meetings - 6
Developer Meetings - 5
Prospective Business Meetings - 15
Pre-development Meetings - 7
BRE Visits - 56
Ribbon Cuttings - 1
Collaboration Meetings with EDC - 6
Webinar Trainings - 3
Did You Know Videos - 3

Meetings

Steve with Melanie from Summers Market!

Lori with Sundy from Tulsa County Clerks Office! 

https://tulsaworld.com/entertainment/dining/restaurant-news-toast-moves-north-mckinney-modern-dining-to-open-thursday/article_4e7ee704-0210-11ed-8229-8b2b3703129e.html


8/6/22 48

7/9/22 50

7/16/22 36

7/23/22 44

7/30/22 44

Jan Slinkard working hard in Permitting!

August Farmers Market Vendors

Active Projects - 40
Predevelopment Meetings - 12

Planning & Development

Meeting Minutes
1 Lot Split 
1 Conditional Final Plat
1 Minor PUD Amendment
1 Specific Use Permit 

Meeting Minutes
1 Preliminary Plats
2 Conditional Final Plats
1 Change of Access
1 Specific Use Permit
1 Rezoning

Planning Commission Meetings
August 11 Planning Commission Meeting

August 25 Planning Commission Meeting

Director: Larry Curtis

Special Events - 3
Residential Permits Issued - 27
Commercial Permits Issued - 0
New Construction Permits - 1
Building Addition - 0
Tenant Finish: 0 

Permitting & Licensing

C O M M U N I T Y
D E V E L O P M E N T

Martha Lewis and LyDeana Shahan

Bluff Landing Study (meeting with TSW)
East Side Study
Aspen Landing Study

Exploration and Presentation to CC
Complete Streets Study (Review)
Hazard Mitigation (Community Meetings)
New Orleans Square Overlay
Zoning Code Update (Review)

392 Cases Opened (YTD 1,883)
354 Cases Closed (YTD 1,614)
2,182 Inspections (YTD 15,918)
0 Public Meetings (YTD 4)
24 Abatements (YTD 81)

Placemaking

Neighborhood Engagement/Inspections



Director: Cindy Arnold

F I N A N C E

General Obligation Bond Series 2022A closed and
we received our funds of $40,000,000!



Finance has a new Accountant, Christy Vang!

We also welcomed Accounts Payable Technicians
Belinda Holbrook (top photo) & 
Kaytlan Rice (bottom photo)!

August 2022 Total Sales Tax



$5,861,201
=

4.8% higher than July 2021!

July 2022 Use Tax



$897,529.32
=

8.38% higher than July 2021!

July 2022 Rose District Sales Tax



$58,943.64



YTD: $491,461.18

July 2022 New Orleans Square Sales Tax



$162,238.24



YTD: $1,259,424.69

July 2022 Hotel Tax



$84,599.67
=

8.97% higher than July 2021



Greg Curtis showing off the new chair rails in the court room!

Event Notices - 11
Scanned Docs - 12
Open Records Received/Closed - 27/12
Internal Records Requests - 25
Items Published in TW & WCAT- 1
Items Filed - Tulsa & Wagoner County - 10
Total Mailing Cost - $2,588.84
Certified and Priority Mailings Total - 85
Total Pieces Metered - 2,193
Pud & BAZ # - 633
Comm Dev. Cert of Mailing - 540
Tulsa County Printing Requests - 10
Training Hours City & Court Clerks - 2

City Clerk
Arraignment Dockets - 5 - Cases - 529
Review Dockets - 5 - Cases - 260
Non-jury Dockets - 2 - Cases - 9
Juvenile Dockets - 5 - Cases  - 91
Jury Trial Dockets - 0 - Cases - 0
Class "A" dockets - 5 - Cases - 272
Citations Issued

Traffic- 577
Parking- 5
Animal- 15
Juvenile- 11
Code Enforcement- 2
Criminal- 149

Warrants
Issued - 254
Paid - 180
Outstanding $95,905.00
Revenue Collected-$75,204.59
CLEET $4,232.40
Citations $55,385.19
Warrants $15,587.00

Court Clerk

City Clerk: Curtis Green

8 community service hours completed with
Streets/Stormwater Department
61 Native Tickets
Charissa 2.5 hours incode training, Greg
had 1 hour
Charissa had 1 hour Monday meeting with
Curtis

Other Items of Note

C I T Y / C O U R T  C L E R K



Kyle Conrad- Parks Maintenance Worker
Jason Campbell- Utilities Service Worker
Jonah Miller- Animal Control Officer
Frederick Hawkins- PT Recreation Ast
Nyia Hall- PT Recreation Assistant
Christopher Madison- Meter Reader
James Boyles- Fleet Maint. Service Worker
Cody Berna- Residential Inspector
Izell Johnson- Refuse Collection Driver
Kristina Terneus- Comms Officer I
Belinda Holbrook- Accounting Technician
Mika Johns- Utilities Service Worker
Conlin Spurlock- Street Equip Operator
Chance Ballard- Meter Reader

Dakota Custer- Street Equipment Operator
Shelly Chalakee- Legal Admin Asst
Joseph Jackson- Refuse Collection Driver

Tammeria Shaw- Buyer
23 years of service!

New Hires

Promotions

Retirements

Director: Kelly Cox

H U M A N  R E S O U R C E S

Refuse Collector
Stormwater Service Worker
Truck Driver
Utilities Service Worker

Streets & Stormwater Admin Asst
Water Plant Operator
Reserve Police Officer
Employee Engagement Coordinator
Firefighter
Police Officer
Communications Officer
Utility Service Clerk
Call Taker
Buyer
Crew Supervisor
PT Recreation Assistant
Recreation Technician
Recreation Assistant
Parks Maintenance Worker
Refuse Collector

Active Posting Recruitments

In Progress Recruitments

403
Applications received in August!

Kristina Terneus Mika Johns

Jonah Miller

Frederick Hawkins Izell Johnson
Communications

Officer
Utilities Service

Worker
PT Recreation Asst Refuse Collection Driver

Dakota Custer Cody Berna

A few of the new faces of COBA!

Animal Control
Officer

Promoted to
Equipment Operator

Residential Inspector
Conlin Spurlock

Equipment Operator



Zuercher (Public Safety) – Sept 2022
Incode (Courts System) – Sept 2022

Public Safety ERP – With a go live date in
September, the Public Safety ERP (Enterprise
Resource Planning) systems implementation
has kicked off training in August. This
training will continue through September. In
addition, IT is preparing police computers for
the new Zuercher suite of applications.

ERP Project Update

Key Projects
Traffic Signals Inventory – The GIS Division
launched a new application for Traffic Control.
This application enables the Traffic Control Field
crews to survey their signals, and record detailed
information about signals, signs, controllers and
other equipment. This application will allow
Traffic Control to be more efficient and access
their inventory information quickly.

Tyler Munis and EnerGov  – With Tyler EnerGov
going live last month, the City of Broken Arrow
has reached an incredible milestone that is the
culmination of nearly three years of intense
effort. The Munis projects (known as Phases 1
through 4) represented four distinct Munis
modules (Financials, Utility Billing, Human
Capital Management, and Enterprise Asset
Management) that had to be implemented
across every City department. Tyler EnerGov
(known as Phase 5) is the system that powers
the Community Development department. While
there are some small efforts still in progress in
post-live production, these major projects are
now complete.

I N F O R M A T I O N
T E C H N O L O G YD I R E C T O R :  S C O T T  C A R R

August’s IT Employee Spotlight is on David
Ruiz. Dave is responsible for working Help
Desk tickets and is also the main person
ordering new computers when purchased
for the City. Dave joined IT on February 29,
2016 which, because it is a leap year,
means he has only been with IT about a
(leap) year and a half. 

After nearly three years of hard work, the City of
Broken Arrow is fully live on all five systems and
modules from Tyler Technologies.

IT Help Desk Activities/Tickets Submitted



Tested Outdoor Warning Siren, first Wednesday of August
Participated in weekly conference call updates with National Weather Service
Worked on updates to our city Hazard Mitigation Plan team meeting
Attended Broken Arrow Hazard Mitigation Plan Stakeholder Workshop #3
Attended Oklahoma Emergency Management Association Northeast Area Meeting
Participated in an Emergency Management update to our Citizens Police Academy
Alumni group 
Attended a joint meeting with Oklahoma Department of Emergency Management and
Homeland Security
Participated on a conference call with Region VI on Regional HF Nets and
Communications Support for EMAC teams
Attended RMRS/MERC planning meetings for Integrated Preparedness Plans
Attended RMRS/MERC Region 7 Training and Exercise Planning with our area partners
Participated in Priority Telecommunications Services Training with Region VI CISA
Attended FEMA Regional Public Assistance Small Project Threshold training update
Participated in weekly Emergency Operations Center state Communications exercises 
Participated in Region 7 MERC Coalition Committee Meeting
Attended a meeting with ODEMHS on state grants update

Monthly Recap 

Director: Jamie Ott

2 New Tort Claims
4 Closed Tort Claims
3 New Expungements
1 Closed Expungement
41 New Open Records/Discovery Requests
6 Subpoena Duces Tecums

City Attorney: Trevor Dennis

Monthly Updates

E M E R G E N C Y
M A N A G E M E N T

L E G A L

To the left is a photo of Shelly Chalakee, she was
promoted to Legal Administrative Assistant,
coming from the Court Clerk's office! We are
excited to work with her!



Building Maintenance

Director: Ryan Baze

M A I N T E N A N C E
S E R V I C E S

Vehicle Repair
August - 490

July - 428
June - 442

Fleet Maintenance

Stand-by Calls
August - 9
July - 10
June - 5

Stand-by Calls
August - 6

July - 11
June - 18

Service Work Orders
August - 156

July - 111
June - 140

Fleet Maintenance
Department was very excited
to receive training on a new

mobile 6 post list.   
This lift can be used

anywhere with a level solid
surface and is capable of

lifting our heaviest vehicles.



390.97
Tons of Recycling Collected




2698.18
Tons of Waste and Green Waste Collected!

July
This year the department tried to beat the heat in a
new way by notifying the customers we would be
moving our hours to 6:00 AM to avoid the heat. This
was the first time we tried the idea of changing
hours. The public rallied around the staff with well
wishes and thanks for a difficult job well done! The
bonus to the early starts was the team was also able
to miss the traffic and reduce overtime! Dispatching
staff in the morning was also easier as the team was
able to get out of the yard prior to the other
departments making the bottleneck at the gates and
fuel islands even more efficient. From the picture it is
apparent our customers appreciate all the team
does!   

S O L I D  W A S T E
Director: Jerry Schuber &  R E C Y C L I N G

August
I am sure you have heard the expression there is no
“I” in Team. There is however a “ME”, granted it is out
of order it is still there. Customers come first and it is
up to all of us here at Solid Waste and Recycling to
make sure they are served, even me. Let us face it, it
is fun too!  I saved my city hall selfie for the report!
This month I decided to also share a few projects that
we're working on! Many are in planning stages but
exciting nonetheless!

Mayors Award for Recycling (planning stages)
Gold Lid Recycling (planning stages)
Recycling in Schools (planning stages)
Trash Bash/Recycling Rally (on-going)
Paint Oklahoma Beautiful (In Progress)
Green Waste Diversion (planning stages)
Clean-A-Ward (planning stages)
Branding Project (planning stages)
Code Revisions (planning stages)

A few other Projects we're working on:









Street Sweeping (miles) - 212
Street Sweeping Special Requests - 23
Concrete Curb (LF) - 121
Concrete Street Panels (SF) - 6,574
Concrete Sidewalk (SF) - 347
Concrete Driveways - utility repairs (SF) - 808
Sod Laid (SF) - 2,650 
Sinkhole Repairs - 13
Material hauled (tons) - 904

Stormwater Maintenance
Pothole Patches (tons) - 37
Total Potholes Patched - 344
Streets Milled (SY) - 18,946
Streets Paved (SY) - 21,390
Asphalt Base Repairs (SY) - 581
Speed Humps Installed - 3
Speed Humps Striped - 29
Sod Installed (Sq Ft) - 800

Street & Roadside Maintenance

Director: Rocky Henkel

S T R E E T S  &
S T O R M W A T E R

Project ST23130-East Omaha Street Resurfacing:
This project consisted of milling or removing 2” of existing asphalt roadway surface
and paving 2” of new hot mix asphalt roadway surface. The budget amount for this
project is $140,400. The asphalt milling work was performed by A&A Construction
and the new asphalt surface work was performed by the Streets and Stormwater
Department. The competed work is from South 209th East Avenue to the Creek

Turnpike. This project is complete. 



CONSTRUCTION



Westwind Lift Station Conversion Virtual Pre-bid Meeting
oWoodstock Sanitary Sewer Rehabilitation Virtual Pre-bid Meeting 
oSouth Park South Relief Line Review Meeting held with HUB
oRMUA’s Professional Consulting Services Selection Committee
held virtually
Site visit to The Reserve at Bradford Park for Sanitary Sewer Issues
Pre-bid Site visit for The Westwind Lift Station Conversion
Desktop pipeline assessment for the OOWA Tech Memo
RMUA Asset Management Committee
Bluff Landing Waterline Replacement meeting held with utilities 
Melinda Park Sanitary Sewer Replacement meeting held with
Guernsey
Review Meeting held on the LLWWTP Belt Filter Press Design with
Carollo
Scoping Meeting held on the Florence St Haikey Creek Water and
Sewer Crossing Rehabilitation project with RJN Group
RMUA Operation Committee held virtually 
New Orleans & Elm Intersection Improvements: ST1928 – Project is
currently under construction and work has shifted to Phase II 
New Orleans Intersection Improvements is on track with the
project now moved into Phase 2 & 2a

Project Highlights

Emily Rowland and Brandy Parks attended the
Oklahoma Section 2022 ASCE Meeting held in Stillwater
Environmental Division attended NE Branch APWA
Meeting
Environmental Division attended site visits to Norman
WWTP with Jacobs Engineering for informational
purposes on the HCWWTP Biosolids project

Employee Highlights




Emily Rowland and Brandy Parks to attend the 2022 Resource
Management Conference
Emily Rowland and Brandy Parks to attend the Oklahoma
Municipal League Conference
RMUA Operations Committee Meeting
Alleyway Improvements from Ash to Main & Dallas to College:
ST1945 – The project consists of mill and overlay pavement
improvements. The project is advertised and is scheduled to
be taken to the 9/20 City Council meeting for possible award
New Orleans Street (101st St. So.) Improvements from 37th St.
(209th E. Ave.) to 215th E. Ave.: ST21380 – The project consists
of widening the existing two-lane roadway to three (or four)
lanes from 209th E. Avenue. To 215th E. Avenue in front of the
City of Broken Events Park. The project will begin construction
in September 2022 following ScotFest

Upcoming Events

Director: Ethan Edwards

ENGINEERING &

Westwind Lift Station Conversion
Aspen Ridge Stormwater Extension  – This project extends the
storm sewer from Norfolk Drive south along Aspen Avenue and
turns east along the Creek Turnpike. The stormwater extension
is required to facilitate development of the Aspen Ridge site.
Aspen Ridge Earthwork Package  – This project will provide for
construction of the earthwork for a building pad located north
of Norfolk Drive at the Aspen Ridge development site

Projects to Advertise

Westwind Lift Station Conversion
Woodstock Sanitary Sewer Rehabilitation
LL34 Collection System Rehabilitation 
Covington Creek Manhole Repairs
Haikey Creek Trunk Sewer Line Rehabilitation

Projects Awarded

RMUA Operations Committee Meeting
Houston & Wright Place Waterline Improvements

Substantial Completion Reached

Aspen Ridge Storm Sewer – Prop 6
Lynn Lane WWTP Flow Equalization Basin Improvements
Public Safety Training – Asphalt Preventative
Maintenance
Arrowhead Park Storm Improvements

Issued Notice To Proceed

The Environmental
Engineering Division and
the Utilities Department
held a site visit at the
Indian Springs Lift Station
in June (pictured). 









Water Reclaimed
Lynn Lane – 156.8 MG
Haikey Creek (Broken Arrow) – 140.9 MG
Haikey Creek (Tulsa) – 178.5 MG

Sewer Line Locates –  74
Sewer Lines Cleaned –  908 ft
Manholes Repaired – 2
Sewer Line Blockages Cleared – 3
Sewer Lines Repaired - 46
Lift Station Repairs - 17
Industrial Sewer Inspections - 3
Commercial Sewer Inspections – 7

Main Street 12" water line
Water Plant sewer line

Customer Concerns – 8

Water Reclamation

Upcoming Water and Sewer Projects

Community Outreach

Water Produced – 667.0 MG
Water Produced Avg/d - 21.5 MGD
Water Produced Max/d - 25.1 MGD
Water Produced Min/d - 7.9 MGD
Water Purchased (Tulsa) – 14.7 MG
New Taps and Meters – 58
Water Line Leaks Repaired – 36
Water Turn Offs – 19
Water Turn Ons – 0
AMR Installations – 0
Meter Repairs/Replacement - 236
Leak Tests – 119
Water Line Locates - 2,362
Valve Maintenance - 139
System Water Quality Tests - 722
Hydrants Flushed - 21
Water Flushed for Quality - 3.36 MG

Drinking Water

Director: Charles Vokes
UTILITIES

37th St 24” water line started
Ash & Jackson-installed 1248’ of 6”
C-900 water pipe
234th & 236th-installed 1140’ of 6” C-
900 water pipe

Water/Sewer Line Construction

On the left: Valve and fire hydrant repair at N Redbud Ave
and W Kenosha St



Above: Jed Beloncik taking water samples at the Water Plant



 Featured Programs - August

Recreation Attendance Numbers 

Family Aquatic Center held its annual pooch plunge! The excited dogs enjoyed swimming and playing fetch. 
Events park held a fishing derby for kids. Door prizes from Falcon Rods, Southern Agricultural and Bass pro were given out during the

event. The Optimist Club cooked and served hot dogs and chips. 
Nienhuis Park Community Center offered family activities during its See ya Summer Week. Activities included a Mario Cart Night,

Dodgeball, Beginner Ukulele Class, Family Disc Gold Night and Nerf Warz. 
George Miksch Sutton Avian Research Center visited Ray Harral for an education program that combined science and environmental

education in an interactive presentation complete with live animal guest.

Director: Matt Hendren

PARKS & RECREATION

Full Moon Hike at Ray Harral Nature Center



Explore the sights and sounds of Ray Harral
Nature Park at night during the full moon. 

Visitors will gather in front of the Nature Center at
7:30pm on September 9th for a guided hike or

may enjoy a self-guided experience. 



The Nature Center will be open until 9:00pm on
this evening.

This event is FREE and for ALL AGES. No registration
is needed



BROKEN ARROW
FIRE DEPARTMENT




Monthly Report
 August 2022

Chief Jeremy Moore

O P E R A T I O N S  R E S P O N S E S

 1,090 EMS

29 Fire

27 Hazardous Conditions

 88 Service Call

46 False Alarm

95 Good Intent

July Average Dept Turnout Time :60 Minutes
July Total Response Time 6.60 minutes

July Average Callback per shift .66 persons

R E S P O N S E  T I M E S

P R E V E N T I O N  S U M M A R Y

52 Inspections
25 Plan Reviews

5 Permits
16 Pre-Development Meetings

13 Public Education



BROKEN ARROW
POLICE DEPARTMENT




151 - Inmates Booked In
159 - Inmates Booked Out

822 - Meals Prepared
 87 - Inmate Transports - TCSO
 13 - Inmate Transports- WCSO

T E L E P H O N E  A C T I V I T Y
16,793 - Total Calls

4,374 - 911/Emergency
12,416 - Administrative/Non-Emergency

C A L L S  R E C E I V E D
 B Y  D I S P A T C H  P E R S O N N E L

48 - Dogs Adopted
22 - Dogs Redeemed

5 - Dogs Rescued
65 - Cats Adopted
2 - Cats Redeemed
0 - Cats Rescued

A N I M A L  C O N T R O L

A C T I V I T I E S  R E C A P

Monthly Report
August 2022

Chief Brandon Berryhill

J A I L  A C T I V I T Y

6,489 - Police Calls
1,883 - Fire Calls

271 - Animal Control Calls
121 - Public Works Calls

Game with a Cop

Indian Springs Apartments Event

CPA Graduation

Clear the Shelter Event! 102 Animals Adopted!




