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BROKEN ARROW 
Where opportunity lives 

To: Honorable Mayor and City Councilors 

From: Russell Gale, Acting City Manager 

Date: July 24, 2015 

Re: Notes to Council 

1. STAFF REPORTS I ITEMS REQUIRING IMMEDIATE ATTENTION 

• BAFD Monthly Report - June 2015 

2. GENERAL CORRESPONDENCE I NOTIFICATION 

• Press Release: Reasor's and City Team Up for Oil Recycling Program 

• Press Release: Tulsa County to Close Garnett Road for Construction July 27 to August 10 

• Press Release: City Swimming Pool Closing Dates 

• News Story: WalletHub Ranks Broken AITow as Fourth Best City for Home Buyers 

• Letter from Citizen: Thank You to the Sanitation Staff 

• Cox Communications Letter: Channel Changes - August 19 

3. SPECIAL EVENTS I ACTIVITIES 

• Recreation Report: Adult Basketball League a Success 

Respectfully submitted, 

Russell Gale 

jmh 
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1. STAFF REPORTS / ITEMS REQUIRING IMMEDIATE ATTENTION 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
  Broken Arrow Fire Department  

 
To:  Russell Gale, Acting City Manager 
 
From:  Office of the Fire Chief 
 
Date:  July 23, 2015 
 
Re:  June 2015 Monthly Report 
 
              
 
 
Please see the attached reports detailing 
 
EMS Responses 
Fire Responses 
Fire Prevention Inspections 
Fire Investigations  
Fire & EMS Overview 
Monthly Incident Summary Report 
 
 



         Broken Arrow Fire Department Monthly Report
June 2015 Page 1 of 4

This Fiscal Last Fiscal Percentage
Year Year Change

EMS Responses 646 645 0%

Fire Responses 189 187 1%

Fire Prevention 48 124 -61%
Inspections

Fire Investigations 9 5 80%

Total Training Hours 417 3114 -86%



         Broken Arrow Fire Department Monthly Report
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Assist Assist
Station Other Stations EMS

District 1 40 21 78 This Month

434 202 906 Total Fiscal Year

District 2 42 10 82 This Month

603 121 951 Total Fiscal Year

District 3 13 12 32 This Month

229 109 384 Total Fiscal Year

District 4 32 07 39 This Month

351 50 474 Total Fiscal Year

District 5 58 18 87 This Month

513 98 1027 Total Fiscal Year

District 6 39 11 76 This Month

496 102 918 Total Fiscal Year

Total 224 79 394 This Month

2626 682 4660 Total Fiscal Year

7.5 2.6 13.1 Total Number 
Runs per Day



         Broken Arrow Fire Department Monthly Report
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Fire Suppression Average Response Times

Same 
This Month Total Total 
Month Last F/Y This F/Y Last F/Y

Station #1 Eng 1 6:12 4:07 5:13 4:07
Station #2 Eng 2 5:21 5:10 5:28 5:05
Station #3 Eng 3 5:46 4:08 5:20 4:27
Station #4 Eng 4 5:47 5:38 5:58 5:36
Station #5 Eng 5 4:18 4:19 4:16 4:16
Station #6 Eng 6 5:22 4:40 5:10 4:42

Total Average 5:28 4:40 5:14 4:42

BAFD Bench Mark Average Time - 1st in Engine 5:00, 2nd in Engine 7:00

EMERGENCY MEDICAL SERVICES

EMS Unit Run Destinations

Saint Francis - Tulsa 141 Hillcrest MC South 52

Saint Franics South 89 Hillcrest MC Tulsa 15

Saint John MC - Tulsa 75 OSU Medical Center 5

Saint John MC -BA 62



         Broken Arrow Fire Department Monthly Report
June 2015 Page 4 of 4

EMS Runs by Type

Same 
This Month Total Total 
Month Last F/Y This F/Y Last F/Y

Numbers of Runs 646 645 7817 7745
Transports 444 448 5612 5732
Persons Treated 460 472 5860 5991
Cancelled En-route 14 21 220 195
EMS Suppression 148 121 1557 1484

EMS Average Response Times

Same 
This Month Total Total 
Month Last F/Y This F/Y Last F/Y

Station #1 Sq-1 5:09 3:44 4:39 3:52
Station #2 Sq-2 4:37 4:33 4:45 4:35
Station #3 Sq-3 4:21 4:23 4:17 4:28
Station #4 Sq-4 5:31 5:05 5:21 5:06
Station #5 Sq-5 3:55 3:33 4:10 3:47
Station #6 Sq-6 4:40 3:48 4:31 4:05

Total Average 4:42 4:15 4:36 4:19

BAFD Bench Mark Average Time 5:00















2. GENERAL CORRESPONDENCE / NOTIFICATION 
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Contact: Krista Flasch 

Director of Communications 
City of Broken Arrow 

Phone: (918) 259-2400, ext. 5309 
Mobile: (918) 409-7771 

Fax: (918) 259-8226 
 

Recycle Used Cooking Oil at the New Drive-Up Bin in Reasor’s Parking Lot 
 
Broken Arrow, Okla. (7/24/2015) – The City of Broken Arrow is teaming up with Reasor’s to make it 

easier for residents to recycle used cooking oil, by offering a drive-up recycling bin in the Reasor’s 

parking lot at 3701 S. Elm Place (101st and Elm). 

 

City representatives will promote the convenient new oil recycling location by giving away a limited 

number of free oil collection containers on July 29 from 8:00 a.m. to noon and again on July 30 from 8:00 

a.m. to noon. 

 

“The City of Broken Arrow is thrilled to be working with Reasor’s on this project to setup a drive-

through cooking oil recycle station,” said Lauren Wilson, Pretreatment Coordinator. “We want people to 

get into the habit of recycling their used cooking oil at the same time they’re buying milk at the grocery 

store.” 

 

People can collect their used cooking oil in a jug, jar, or bottle, drive right up to the bin, and simply pour 

it in. 

 

Cooking oil should NOT be poured down the kitchen sink. This causes residential grease blockages, 

which is one of the main causes of sewer overflows and backups. Cleaning up the environment and homes 

after sewer overflows and backups is very costly for taxpayers.  

 

WHAT:  Free oil recycling jug give-away 

WHEN:  Wednesday, July 29 and Thursday, July 30 from 8:00 a.m. to noon 

WHERE: Reasor’s, 101st and Elm 
 

# # # 



From: Flasch, Krista
To: Hooks, Jennifer
Subject: FW: AMENDED NEWS RELEASE: Tulsa County Crews to Close Roads for Construction Work (Garnett Closed from

 Urbana to 91st Street)
Date: Thursday, July 23, 2015 5:21:56 PM
Attachments: image001.jpg

image002.jpg

Revised press release for NTC.
 
Krista
 

From: Michael Willis [mailto:mwillis@tulsacounty.org] 
Sent: Thursday, July 23, 2015 5:17 PM
To: Michael Willis
Cc: Steve Mayhew; kmacleod@cityoftulsa.org; Allen, Michelle; Justin Green; Moore, Jeremy; Boggs,
 David; sbayles@cityoftulsa.org; Flasch, Krista
Subject: AMENDED NEWS RELEASE: Tulsa County Crews to Close Roads for Construction Work (Garnett
 Closed from Urbana to 91st Street)
 

Earlier I sent out the news release below with an error.  Garnett will be closed from Urbana to 91st

 Street South, not from 81st to 91st Street.  I apologize for the inaccurate information in the first
 release.  –Michael Willis
 

Board of County Commissioners
Ray Jordan Administration Building

500 S. Denver
Tulsa, OK 74103

 
NEWS RELEASE                                                                                                                 
July 23, 2015                                                                                                          
 

County Crews to Close Roads for Construction Work
 
TULSA, OKLA. – Tulsa County Highway Crews will close two sections of road for significant road
 improvements.
 
In northern Tulsa County, 96th Street North will be closed east of Highway 11 at the Bird Creek bridge for
 improvements to the bridge and adjacent roadway.  The section will be closed starting today, July 23
 through Monday, July 27.
 
The second project will close Garnett Road between Urbana and 91st Street South for utility construction

mailto:/O=CITY OF BROKEN ARROW/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=FLASCH, KRISTA433
mailto:JHooks@brokenarrowok.gov










 and roadway repairs.  The section will be closed from Monday, July 27 through Monday, August 10. 
 This section is a heavy traffic area and work will be completed as quickly as possible.  Homeowners
 associations, business operators and public safety authorities have been notified of the closure.
We ask that motorists and pedestrians use caution in and around these areas as heavy equipment,
 construction personnel and contractors will be present in the area.
 
Contact:
 
Michael Willis, Chief Deputy County Commissioner and Public Information Officer
 mwillis@tulsacounty.org (918) 630-5952

###
 
 

Michael Willis
Chief Deputy County Commissioner
Public Information and
Government Relations Officer
500 S. Denver Avenue
Tulsa, OK  74103
(918) 596-5018 office (918) 596-4647 fax (918) 630-5952 cell
mwillis@tulsacounty.org
www.tulsacounty.org
Michael Willis

 

The information in this e-mail message (including any information contained in attachments hereto) is intended only for use of the
 addressee. This e-mail message may contain confidential or privileged information. If you receive this e-mail message unintentionally,
 please notify the sender immediately and then delete this message. E-mail transmission is not guaranteed to be secured or error free.
 The sender is in no way liable for any errors or omissions in the content of this e-mail message, which may arise as a result of e-mail
 transmission. E-mails, text messages, and other electronic communications made or received in connection with the transaction of public
 business, the expenditure of public funds, or the administration of public property are subject to the Oklahoma Open Records Act and
 the Records Management Act.

mailto:mwillis@tulsacounty.org
mailto:mwillis@tulsacounty.org
http://www.tulsacounty.org/
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Contact: Krista Flasch 

Director of Communications 
City of Broken Arrow 

Phone: (918) 259-2400, ext. 5309 
Mobile: (918) 409-7771 

Fax: (918) 259-8226 
 
 

Closing Dates Set for City Swimming Pools, Splash Pads 
 

 
Broken Arrow, Okla. (7/24/2015) – The summer pool season in Broken Arrow will wrap up the week of 

August 9, 2015.   

• The last day of the season for the Family Aquatic Center, located at 1400 S. Main Street, will be 

August 9. 

• The last day of the season for the Nienhuis Aquatic Facility, located at 3201 N. 9th Street (55th & 

Lynn Lane) and the Country Aire Pool, located at 100 N. Fir Avenue, will be August 15. 

 
All City Splash Pads will be operational until unseasonable temperatures. The Splash Pads are free to use 
and are open from 8:00 a.m. until 8:00 p.m. 
 
SWIMMING POOL HOURS REMINDER 
The Family Aquatic Center, (918) 259-8695, is located at 1400 S. Main Street. The hours are:  

• Monday: Closed  
• Tuesday – Friday:  1:00 p.m. – 6:00 p.m. 
• Saturday:  11:00 a.m. – 7:00 p.m. 
• Sunday:  1:00 p.m. – 6:00 p.m.  

 
The Nienhuis Aquatic Facility, (918) 357-3483, is located at 3201 N. 9th Street (55th & Lynn Lane). The 
hours are:  

• Monday – Tuesday:  11:00 a.m. – 7:00 p.m. 
• Wednesday:  Closed (open to public on August 12) 
• Thursday – Saturday:  11:00 a.m. – 7:00 p.m. 
• Sunday:  1:00 – 6:00 p.m. 

 
 

(Continued) 
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The R.C. Dickenson YMCA operates the Country Aire Pool located at 100 N. Fir Avenue. The hours for 
the Country Aire Pool are:  

• Monday:  12:30 p.m. – 6:00 p.m. 
• Tuesday:  Closed 
• Wednesday – Friday:  12:30 p.m. – 6:00 p.m. 
• Saturday – Sunday: 1:00 – 5:00 p.m. 

 
ADMISSION FEES 
Admission to the Family Aquatic Center and the Nienhuis Aquatic Facility is:  

• 0 – 2  years of age:  FREE 
• Patrons under 48 inches:  $4.00 
• Patrons over 48 inches:  $5.00 
• Patrons 55 and over:   $1.00 Discount 

 
Swimming pool hours and closure dates are subject to change dependent upon seasonal staff availability.   
Pool Punch Passes will expire on August 15. No refunds will be given.   
 
 
 

 
 

# # # 
 



WalletHub says Broken Arrow is fourth-best for first-
time homebuyers
By ROBERT EVATT World Business Writer | Posted: Tuesday, July 21, 2015 12:00 am 

WalletHub: BA fourth-best

for first-time home buyers

Finance website WalletHub has named Broken Arrow the fourth-best place in the nation for first-time 
home buyers.

The company made the list by assessing the real estate market in 300 cities and measured housing costs, 
tax rates, price appreciation and property crime rates.

WalletHub’s ranking named Overland Park, Kansas, the best place in the nation for first-time buyers, 
followed by Allen, Texas, and Centennial, Colorado.

— Robert Evatt, World Staff Writer

Page 1 of 1WalletHub says Broken Arrow is fourth-best for first-time homebuyers - Tulsa World: Homepag...

7/21/2015http://www.tulsaworld.com/homepagelatest/wallethub-says-broken-arrow-is-fourth-best-for-first-t...



1513 S. Poplar Ave. 
Broken Arrow, OK 74012 
July 17, 2015 

To Whom It May Concern: 

City or Broken Arrow 

JUL 2 2 2015 

City Managets Office 

I am well overdue writing this letter because the events I am writing about happened 
months ago; nonetheless, I would like to share with the Broken Arrow City Manager what my 
husband and I-on separate occasions-observed with our trash pick-up guys. One day, as I 
was out front with my dog, I watched them stop in a stretch of the road that had no houses (or 
trash bags) on either side. I then saw one of the guys get off the truck and walk a ways to pick 
up an old Q-T type cup that someone had discarded by the side of the road. At the time, i 
thought this was above and beyond the call of duty. When I shared this with my husband, he 
said that he has seen them stop up and down the road picking up people's litter; in fact, he 
watched them stop every so many yards and go right and left across the road picking up 
everything they could find. All of this was in addition to the stops at houses to pick up bags of 
trash! 

If this weren't wonderful enough, I have more! Last week, a family of renters moved 
out of a house nearby, and they left a good 1/4th of the front yard full of household items, junk­
looking furniture, kids' toys, and a host of other stuff, all for the City of Broken Arrow's trash 
guys to pick up! The neighbors were appalled and angry about this. On the next trash pick-up 
day, we were all elated that the trash guys did NOT pick it up. However, on the trash day after 
that, the yard was cleared by the City. We are all hoping that you charged tbe land owner for 
this (or that he gave you a forwarding address of the ones who left it), but regardless, we are 
tremendously grateful for our trash guys and sorry that they got stuck with this. 

My husband and I appreciate the trash guys on a personal level as well, for they are 
always frien_dly to us. 'J.Yhen he is there; my husband always hands our bags to them in 
"PP. rec1'at:on ·f,... .. ,.,1,~t thev 'd·O· \:"'ie 3re ,.,o!I a"J"'~o that +h'0 y·;.,,,.re ,.:.,·,-1- there in tho d"''''" 0~ 
""" t i ... ""'' .-.. . ,c.;'" ... , _-.~\I " "' '- •• -*'-" •-·•":'-·- - ... . ..... . ...... - ..... ~''"' """ ..... , ... ~ .• 

recent torrential rain, winter winds and snow, and they are, no doubt, working hard in this 
current 100+ heat index. 

Though clearly this is from Loretta, Ray was the one who suggested I write this letter on 
behalf of the two of us. We hope that you pay them very well and that you'll share with them 
our heartfelt respect and gratitude. 

Sincere!~~ 

~~'---~­
~~~ 

Ray and Loretta LaFon 

jhooks
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cox 
COMMUNICATIONS 

Russell Gale 

Cox Communications 
6301 Waterford Boulevard, Suite 200 
Oklahoma City, Oklahoma 73118 
Telephone 405/600-8282 

July 16, 2015 

City Manager, City of Broken Arrow 
220 S. First Street 
Broken Arrow, OK 74012 

Dear Russell , 

City of Broken Airow 

JUL 2 3 2015 

City Manager's Office 

The following channel changes will occur for Cox Communications and Cox Business 
customers. 

On or after August 19th, 2015: 

• NuVoTV will replace Fuse TV on channel 2211. It will be available to Variety Pak and El 
Mix customers and a digital receiver or Cable CARD is required to view this channel. 

• NuVoTV HD will replace Fuse TV HD on channel 1221. It will be available to Variety 
Pak and El Mix customers and an HD digital receiver or Cable CARD is required to view 
this channel. 

• QVC Plus will replace Wize Buys on Channels 89 and 1089. It will be available to Digital 
Starter customers and a digital receiver or Cable CARD is required to view this channel. 

• Fox Sports 2 on Channel 313 and 1313 will be available to Digital Essential customers 
and a digital receiver or Cable CARD is required to view this channel. 

Consumer-owned devices equipped with a CableCARD may require an advanced TV set top 
receiver or Tuning Adapter in order to receive all programming options offered by Cox 
Advanced TV. 

We are truly grateful for the opportunity to serve your community. If you have any questions 
regarding these changes, please contact me at (405) 286-5061 or robbie.squires@cox.com. 

Best Regards, 

~~ 
Robbie Squires 
Government Affairs Manager 
Cox Communications 



3. SPECIAL EVENTS / ACTIVITIES



From: Rooks, Thor
To: Hooks, Jennifer
Cc: Esmond, Scott
Subject: Notes to Council
Date: Friday, July 24, 2015 9:37:38 AM

Miss Jennifer,
 
Broken Arrow Parks and Recreation Department wrapped up our first men’s basketball
 league this month.

·         We had a great turn out of seven teams, just over 60 participants.  
·         The average age of the participants were 28 years of age.  
·         First, second and third place teams received gift cards to local restaurants.
·         A majority of the participants agreed they would participant in other offered

 sports leagues.
·         The Parks and Recreation Department is pursuing more adult sports after

 having this type of success.    
 
Thank you,
 
Thor Rooks
Recreation Manager 
O: 918-259-7007 x7441 
F: 918-259-7008 
BA PARKS & REC
 

mailto:/O=CITY OF BROKEN ARROW/OU=CITY_BA/CN=RECIPIENTS/CN=TROOKS
mailto:JHooks@brokenarrowok.gov
mailto:SEsmond@BrokenArrowOK.Gov
https://www.facebook.com/BAParksandRec
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